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Welcome to Shape Your Future. This booklet has been produced in response to feedback from teachers, 
advisers, employers and other key influencers of young people. It aims to provide an 
overview of the job market and significant industry sectors in West Yorkshire 
with some key messages linked to growth sectors and skills. Which sectors are 
growing or shrinking in the job market and what skills are in demand are very 
important when thinking about future career, training and study plans.

How to use this booklet
Teachers:

   Learning about the job market can motivate students to develop aspirational career goals 
and achieve and progress.

   Used to inform research, discussion and teaching sessions, the information can inspire 
your students to think about and plan for their futures. You can make connections to the 
local economy in your subject teaching, PHSE, pastoral, options or progression work.

    This booklet is available at www.careersyandh.co.uk, with a wide range of local job 
market data and other information for schools covering careers in the curriculum, 
pathways and quality standards and you can create a link to your organisation’s website 
for your students and parents.

Young people seeking help with career planning:

   Can speak to a careers adviser if one is available in school or college

   Go to the National Careers Service website https://nationalcareersservice.direct.gov.uk 

   Contact the National Careers Service:
     - Phone: 0800 100 900 (8am to 10pm, seven days a week)
     - Give a landline or mobile number and get call a back for free
     - Chat: via web chat or email.

There are other sources of 
job market information and 
some useful websites on 
page 27
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The job market in West Yorkshire
LEEDS

WAKEFIELD

KIRKLEES

BRADFORD

CALDERDALE

Please note that all statistics in this publication relate to West Yorkshire and come from the 
following sources unless otherwise stated: 

Annual Survey of Hours and Earnings, ONS 2016
Working Futures UKCES 2015
UK Business Counts, ONS 2016
Business Register Employment Survey NOMIS 
2016 (2015 figures)
Labour Insight, Burning Glass Technologies 2017

Additional information covering the Leeds 
City Region
Leeds City Region Labour Market Analysis 
2016/17
Leeds City Region Strategic Plan 2016

The West Yorkshire area has a broad and mixed economic base and is part of the  
Leeds City Region which also includes Barnsley, Craven, Harrogate, Selby and York.

Leeds City Region has:
  The UK’s largest city region economy outside London
  A population of 3 million and a workforce of 1.9 million makes it the largest 
and fastest growing region in the North

  119,000 businesses  - from dynamic small enterprises to blue chip firms
  The UK’s largest manufacturing centre, with 133,000 jobs
  Nine higher education institutions and 14 further education colleges, 
developing talent and innovation. 

By 2036 the LCR plans to:
  Increase innovation
  Develop an integrated transport system connecting to developments such 
as HS2 and HS3

  Become a global digital centre with specialisms in data storage, analytics, 
digital health and tech skills

  Increase high level skills and close skills gaps
  Widen employment, skills, apprenticeships and progression opportunities
  Become a leading edge centre for zero carbon energy.

          Key growth areas
           advanced manufacturing, creative and digital media,  
           food and drink manufacturing, finance, professional and  
           business services, health and bioscience, hospitality,  
                       travel and tourism, low carbon industries

West Yorkshire 
is the most 
densely populated 
area in Yorkshire 
and the Humber with 
over 2.2 million residents. 
Particular strengths include, 
manufacturing, finance, 
transport, storage and wholesale 
sectors. Employment in 
manufacturing is the highest in the UK and West Yorkshire is one of the main 
centres for the manufacture of clothes and textiles. The number of jobs has 
grown by 15,300 since 2008, and there is 40% more employment in financial 
institutions than the UK average. Centrally situated, the region has good 
transport links and is a logistics centre, with strong specialisations in wholesale 
and warehousing.

The following pages describe the key sectors which will drive future growth, 
jobs and success in West Yorkshire.

For job market information about other areas within Yorkshire and the 
Humber see www.careersyandh.co.uk
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The changing job market means the demand for a flexible, highly skilled workforce will increase. Knowing where the 
opportunities will lie is part of successful planning for the future. 

For all sectors, according to the forecast (Working Futures UKCES), there is 
likely to be more competition for admin jobs, skilled trades and operative 
jobs. The areas of greatest demand are likely to be highly skilled occupations 
i.e. managers, professionals and associate professionals (also known as 
technicians), together with lower skilled care and elementary roles.

In the Leeds City Region it is estimated that ‘replacement’ demand (jobs 
created by people leaving the labour force) will create almost ten times as 
many job openings as net job growth over the next decade. There will be a 
need to recruit across all broad occupational sectors including those projected 
to decline. 

To find out more see the job market information on www.careersyandh.co.uk

What will impact on careers in the future?
Science and technology 

Due to the increasing pace of digital and 
technological change, there will be more 

demand for people with science, technology, 
engineering and maths skills. Higher level 

skills will be needed and it is likely that 
some operative jobs will disappear as 

many more jobs become automated.

People are living longer  
More health and social care workers 

will be needed to care for people as the 
population ages. There will be a demand 

for creative innovation and research into new 
drugs and technology to help people live 
independently.

Globalization  
The world is becoming more interconnected as a result of developing 
digital technology, innovation, increased trade, science, education and 
cultural exchange. In an increasingly competitive international job market, 
skills and qualities such as being resilient, adaptable, creative, problem 
solving, able to communicate and work as part of a team are essential.

The environment:  
More research into saving energy and developing greener technologies 
in engineering, chemicals, agriculture and energy production. New eco 
building materials are being developed and ways to reduce energy use will 
be very important as will more efficient management and use of materials.

Social change and values  
Increased leisure time and more demand for services such as catering, 
fitness, health spas, computer gaming, advertising, marketing and sales. 
More overseas visitors coming to the UK will boost the economy.



 Types of job
National 
average 
salary

Mechanical 
engineer £45,855

CAD designer £32,772 

Biologist £41,127

Engineering 
technician £36,550

Welder £27,451

Maintenance 
fitter £32,204

Some local employers 
Camira Fabrics

Cummins Turbo  
Technologies

Group Rhodes

Harrison Spinks

Radio Design

Airedale Chemicals

Useful subjects include;
• Maths, English and ICT

• Sciences

• Design and technology

• Business

Skills/qualities
•  Mechanical aptitude

•  Problem solving, practical  
and theoretical

• Communication

• Decision making

• Ability to meet deadlines

•  Organisation and  
planning skills

• Team work
• Health and safety aware

Manufacturing is changing due to advances in process innovation, 
design, new technology and changing customer demand and many 
jobs are in clean, high-tech environments. Growth in this sector 
will be in highly skilled jobs rather than the more traditional side 
of engineering. Engineers work on the design, development and 
production of anything from smart phones to driverless cars,  
furniture to wind turbines. 

  West Yorkshire is renowned 
for its world-leading 
precision engineering and 
high quality design and 
manufacture of a wide range 
of products including textiles, 
components such as gears, 

valves and turbochargers, 
furniture and wood 
products, food and 
drink.

 In Leeds City region,
  advanced manufacturing is a 

key growth sector and has the 
largest employment in this 
sector in the UK.

  There are 5,710 
manufacturing businesses in 
West Yorkshire.

  Advanced manufacturing has 
an ageing workforce, and 
the overall number of jobs in 
Leeds City Region is forecast 
to drop by 20,000 between 
2014-2024, but it’s expected 
there will be 19,000 vacancies 
over this period to replace 
those who leave.

  Two-thirds of the world’s 
turbochargers are made here.

Advanced manufacturing and engineering

More information...
www.theengineer.co.uk     www.tomorrowsengineers.org.uk     
www.semta.org.uk     www.futuremorph.org

Top vacancies 
advertised online  
in West Yorkshire:

  Engineering 
technicians
  Production 
managers
  Business sales 
executives
  Design & 
development 
engineers
  Welding trades
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More information...
www.citb.co.uk      www.goconstruct.org

  The construction sector in 
West Yorkshire employs 
around 45,000, 4% of all 
employment, down from 
46,000 in 2011.

  Most employers are small 
(employing less than 10 
people) and many are  
self employed.

  Expansion of house and 
commercial building and 
infrastructure projects for 
transport will create more 
opportunities within skilled 
trades and higher skilled 
occupations.

  In Leeds City Region jobs are 
expected to rise by 12,000 
from 2014-2024. 44,000 
vacancies are expected over 
this period to replace those 
who leave the sector.

  The number of online 
vacancies in construction in 
West Yorkshire was 2,681 in 
2015–2016.

Construction covers building roads, railways and bridges as well as 
houses, schools, shopping centres and hospitals.  There are over 
150 professions which can involve anything from planning, design, 
financing, project management through to bricklaying and joinery. 
There is increasing demand for ‘sustainable’ construction skills and 
use of new technologies and materials, so different roles will emerge 
within the sector.

Construction

Additional source: CITB 2016

The construction 
industry is 
showing strong 
growth 

There are  
8,670 
construction 
businesses in 
West Yorkshire
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 Types of job
National 
average 
salary

Civil engineer £42,233

Electrician £31,648

Quantity 
surveyor £42,965

Construction 
manager £51,082

Carpenter/
joiner £26,320

Labourer £22,354

Some local employers 
NG Bailey
Carillion PLC
Kier Group
BAM Construction
Watson Batty Architects
Walker Singleton Chartered 
Surveyors

Useful subjects include;
• Maths, English and ICT
• Sciences
• Design technology

Skills/qualities
•  Practical and  

technical skills
• Attention to detail
• Able to work at heights
• Safety aware
• Team working
•  Ability to read  

drawings/plans
• Problem solving
• Communication



  A small but fast-growing sector.

  Creative industries accounts for 
5.6% of all jobs in the UK. 

  The majority of businesses 
are small and 30% of workers 
surveyed in 2014 were freelance 
or self employed.

  Employment in creative roles is 
16,651, up from 12,704 in 2011. 
All jobs in the creative industries 
36,000.

  In Leeds City Region jobs 
are expected to rise by 1,000 
between 2014-2024, with 4,000 
vacancies expected over this 
period to replace those who 
leave.

  78% of the creative and digital 
media workforce is educated to 
degree level.

  There are 6,350 creative 
businesses in West Yorkshire.

Some local employers 
Team 17
Opus Design
Hebe Works
Mooncas Ltd
North Light Film Studios
Crimson Reel Studios

Useful subjects include
• Maths, English and ICT
• Design
• Art
• Media

 Types of job
National 
average 
salary

Graphic  
designer £26,896

Games  
developer £43,036

Creative  
director  
(advertising) 

£36,804

Journalist £37,187

Marketing 
officer £30,198

Web content 
manager £32,213

Skills/qualities
•  Creative thinking
• Presentation skills
• Problem solving
• Communication
• IT 
• Design 
• Customer service
•  Accuracy and attention  

to detail

Specific skills and talents may 
be required depending on 
specialism.

The sector includes interactive media, printing, publishing, design 
and advertising, film and TV, computer games design and animation.  
Many roles involve working with innovative technologies which are 
helping to drive the sector forward. The wider creative and cultural 
industries include craft, literature, music, performing and visual arts, 
libraries and museums.

In the 
Leeds City 
Region the 
number 
of jobs in 
advertising 
and media 
is 40% 
higher 
than the 
England 
average

More information...
www.creativeskillset.org      www.screenyorkshire.co.uk      www.ccskills.org.uk

Creative and digital media

Additional source:
Creative Skillset Workforce Survey Report 2014

8 Shape Your Future in West Yorkshire 2017/18



  The number of online vacancies in 
education in West Yorkshire was 8,441  
in 2015–2016.

  There are around 550 schools, 15 FE 
colleges and five universities in the  
West Yorkshire area.

  In Leeds City Region jobs are forecast to 
rise by 1,000 between 2014-2024 with 
60,000 vacancies expected over  
 this period to replace those who 
 leave the sector.

Jobs in education are about helping people to develop and learn.  
There are opportunities in nursery, early years, primary and secondary 
schools, or in further or higher education or online teaching. There 
are also support roles like mentor, teaching assistant, school business 
manager, business development, administration and maintenance.

Education
Education  
employs  
102,000  
people in  
West Yorkshire,  
9.8% of all  
employment,  
up from  
96,000 in  
2011

More information...
www.getintoteaching.education.gov.uk       www.feadvice.org.uk
www.heacademy.ac.uk
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Some local employers 
University of Leeds

University of Bradford

Leeds Beckett University

Local schools and colleges

Training providers

Useful subjects include;
• Maths, English and ICT

• Sciences

• Health and social care

Other specific subjects may be 
required depending on the role 
chosen.

Skills/qualities
• Communication

• Patience

•  Desire to work with  
children/young people

•  A knowledge of and  
enthusiasm for your  
subject(s)

• Problem solving

• IT

• Mentoring

 Types of job
National 
average 
salary

School  
teacher £37,907

Teaching 
assistant £16,656 

Higher 
education 
lecturer

£50,059

University 
administrator £52,862

Further 
education 
lecturer

£36,300



  Leeds City Region has 
the largest financial and 
professional services sector  
in the UK outside London.

  There is a growing need in 
financial services for people 
who have both IT and financial 
services skills.

  Employs 48,000 in West 
Yorkshire. This is 4.6% of all 
jobs (the same as 2011).

  There are 2,265 financial 
businesses in West Yorkshire. 

Skills in demand:
 Design and database 

management
  Network architecture

  IT security
  Customer  
relations 
management.

More information...
www.financialskillspartnership.org.uk

Financial services

 Types of job
National 
average 
salary

Claims 
adviser £26,653

Financial 
adviser £43,913

Insurance 
underwriter £40,076

Banking  
customer  
service  
adviser

£24,853

Loss  
adjuster £33,769

A very broad sector, financial services includes banks, building societies, 
insurance, pensions, trusts, credit finance, accountancy and financial 
advice. This is a fast paced industry with opportunities at many levels.

Skills/qualities
•  Communication 

• IT

• Problem solving

• Customer service

• Able to meet targets

• Attention to detail

• Sales

In Leeds  
City Region, 
jobs are 
forecast to 
rise by 1,000 
between 
2014-2024 
with 20,000 
vacancies 
expected  
over this  
period to 
replace those 
who leave  
the sector

Useful subjects include;
• Maths, English and ICT

• Business

Some local employers 
Provident Personal Credit

Lloyds Banking Group  
(Lloyds and HBOS)

Leeds Building Society

First Direct

Yorkshire Building Society

West Riding Personal Finance 
Solutions
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 Types of job
National 
average 
salary

Business 
administrator £22,520

Human 
resources 
manager

£56,834

Call centre 
worker £18,569

Customer 
service adviser £20,792

Recruitment 
consultant £31,797

Sales  
executive £35,320

  Employment in West Yorkshire 
111,000, 10.6% of all jobs, up from 
84,000 in 2011.

  There are 6,810 businesses.

 There were 5,342 
online vacancies in 
West Yorkshire in 
2015-2016.

 In Leeds City 
Region, jobs are forecast 

to rise by 13,000 
between 2014-
2024 with 64,000 
vacancies expected 

over this period  
to replace those  

who leave.

  Top vacancies advertised online 
in West Yorkshire:

   Human resources and industrial 
relations officers 

   Call and contact centre 
occupations 

   Telephone salespersons 

   Customer service occupations 

   Business sales executives 

   Security guards and related 
occupations.

Increasing 
emphasis on 
digital skills 
used in many 
administrative 
and customer 
facing roles

Business services includes property, administrative services 
including contact centres, human resources provision, management 
consultancy, sales, recruitment and training. Jobs in this type of 
work are in a wide range of occupational areas. This varied sector is 
expected to grow in the region creating more jobs over the next  
few years.

Business services

Useful subjects include;
• Maths, English and ICT
• Business

Skills/qualities
•  Communication
• Business skills
• Customer service
• IT
• Team work
• Problem solving
• Organising
• Attention to detail

Some local employers 
LV=Britannia Rescue
Direct Line Group
Pertemps Network
Lowell Group
Headway Recruitment
Capita
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   In West Yorkshire, 
employment is 111,000, 7.8% 
of all jobs.  This has grown 
from 68,000 in 2011.

 There are 12,275 businesses.

  There were 9,752 online 
vacancies in West Yorkshire in 
2015-2016.

  In Leeds City Region jobs 
are forecast to rise by 17,000 
between 2014-2024 with 
68,000 vacancies expected 

over this period to replace 
those who leave the 
sector.

  Top vacancies advertised 
online in West Yorkshire:

  Solicitors 

   Authors, writers and 
translators 

   Marketing associate 
professionals 

   Programmers and software 
development professionals 

  Business sales executives 

   Chartered and certified 
accountants.

Useful subjects include;
• Maths, English and ICT
• Business
Other specific subjects may 
be required depending on 
the role chosen. Degree level 
qualifications, training and 
experience may be needed.

Some local employers 
Acumen Designers and  
Architects
Eversheds
Deloitte
Approach PR
SSA Consultants
Beaumonts

Professional services
Leeds City 
Region is 
a major 
centre 
for legal 
services in 
the UK

More information...
www.cipr.co.uk      www.icaew.com      www.lawsociety.org.uk      www.architecture.com

These businesses provide specialist support to businesses of all 
sizes and in all sectors as well as to individuals. Most professional 
services firms require employees or associates to hold professional 
qualifications such as architects, auditors, accountants, investment 
managers, management consultants, public relations professionals 
and lawyers for example. A person providing the service may often be 
described as a consultant.

Skills/qualities
• Communication 
• ICT
• Customer service
• Project management
• Able to meet deadlines
• Decision making
• Problem solving

 Types of job
National 
average 
salary

Chartered 
accountant £43,463

Architect £45,223

Solicitor £48,494

Public 
relations 
officer

£38,399

Investment 
manager £46,011

Management 
consultant £48,370
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More information...
www.fdf.org.uk      www.ifst.org      www.nsafd.co.uk
www.tastesuccess.co.uk

 Types of job
National 
average 
salary

Baker £19,226

Food/drink 
process 
operative

£19,807

Process and 
productions 
technician

£31,814

Production 
and process 
engineer

£40,065

Food 
technologist £42,479

Butcher £20,330

  Businesses range from small, 
artisan food manufacturers whose 
products include chocolate, 
cheese, bread and peanut butter to 
large factories like Arla foods and 
Coca Cola.

  In West Yorkshire, employment 
is 18,000.  This has grown from 
15,500 in 2011.

  There are 390 businesses including 
65 with 50+ employees.

  There were 1,394 online vacancies 
in West Yorkshire in 2015-2016.

  In Leeds City Region jobs are 
forecast to drop by 2,000 between 
2014-2024 with 8,000 vacancies 
expected over this period to 
replace those who leave. 

Nationally, a third of the current food and drink manufacturing workforce will 
be retiring in the next 20 years with 109,000 new recruits needed by 2022.

Two of 
the major 
supermarkets 
have their 
headquarters 
here – Asda 
and Morrisons

This involves preparation, production and packing. There are also 
roles in creating recipes or tasting, engineering, quality control and 
safety through to senior management roles. There are a wide range 
of companies specialising in foods from dairy, meat and poultry to 
baked goods or fruit and vegetable processing to convenience foods 
or confectionery.

Food and drink manufacturing

Useful subjects include;
• Maths, English and ICT
• Sciences
• Food technology

Skills/qualities
•  Willing to work shifts
• Team work
• Numeracy and literacy 
• Good attention to detail
• High standard of hygiene
•  Knowledge of health  

and safety

Some local employers 
Arla Foods
Coca Cola
Kerry Foods
Mars Incorporated
Solway Foods Ltd
Fox’s Biscuits
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  Health and biosciences employs 
about 5,000 in West Yorkshire in 
210 businesses.

  In 2015 there were 1,115 
vacancies posted online. 
The top three vacancies 
were for biological scientists 
including biochemists, medical 
practitioners and software 
developers.

  In Leeds City Region, 
employment in medical 
instrument manufacture  
is 30% above the  
England average.

  Innovation City Leeds is a 
partnership between the 
University of Leeds, Leeds 
Beckett University, the NHS and 
Leeds City Council and a hub for 
innovation especially in medical 
and healthcare technologies.

  In Leeds City Region 50% of  
all jobs in health and 
biosciences are in  
highly skilled  
occupations.

Useful subjects include;
• Maths, English and ICT
• Sciences
Other specific subjects may 
be required depending on 
the role chosen. Degree level 
qualifications, training and 
experience may be needed.

Some local employers 
AAH Pharmaceuticals
Brandon Medical
Covance
Galpharm
LGC
De Puy International

Health and biosciences
The Leeds 
NHS 
Teaching 
Hospital 
Trust is the 
largest of 
its kind in 
Europe

The biosciences are a diverse group of industries and activities that 
apply knowledge of the way plants, animals and humans function.  
The sector includes manufacturing, services and research activities,  
and jobs can involve working in a laboratory finding cures or  
diagnoses for diseases, designing new surgical instruments, working  
in prosthetics (artificial limbs) and developing new technology for 
online health services.

Skills/qualities
• Problem solving
• Analytical mind
• Attention to detail
• Communication
• Organisational skills
• Team work
• Using precision tools

 Types of job
National 
average 
salary

Research 
scientist £39,681

Laboratory 
technician £23,552

Microbiologist £41,127

Analytical 
chemist £36,628

Technical 
project 
manager

£57,155
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More information...
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More information...
www.healthcareers.nhs.uk      www.skillsforcare.org.uk       
www.hpc-uk.org      www.communitycare.co.uk

  There were 135,000 people 
employed in this sector in 2015 
up from 125,000 in 2011. 

  In 2015, there were 23,278 
job vacancies posted online. 
The top three vacancies were 
for nurses, care workers and 
doctors.

  There are forecast to be  
around 6,000 additional jobs in 
health and social care between 
2014-2024 and 81,000 vacancies 
expected over this period to 
replace those who leave.  

  There are over 350 different 
careers in the NHS, and  
a role for everyone  
with the right skills  
and values.

Health and social care is one of the UK’s fastest growing employment 
sectors, involving working with people of all ages, people with disabilities, 
the sick or injured or people who are vulnerable for all kinds of reasons. 
Roles can range from caring to administration to maintenance. New 
technology is increasingly used in patient monitoring, diagnostics, robotics 
and bioscience, creating new job areas. To meet the needs of our ageing 
population, employment in health care is expected to continue to grow.

Some local employers 
National Health Service
Care UK
Kirkwood Hospice
Four Seasons Health Care
St Gemma’s Hospice
Voyage Care

Useful subjects include;
• Maths, English and ICT
• Sciences
• Health and social care
Other specific subjects may 
be required depending on 
the role chosen. Degree level 
qualifications, training and 
experience may be needed.

Skills/qualities
• Communication
• Team work
• Numeracy and literacy
•  Good timekeeping and 

organisational skills
•  A positive attitude towards 

working with people who 
need care and support

Other specific skills may be 
required depending on  
the role.

12.9% 

of jobs 
in West 
Yorkshire  
are in 
health 
and 
social 
care

 Types of job
National 
average 
salary

Social worker £32,296

Care home 
assistant £16,713 

Residential 
home 
manager

£34,406

Pharmacist £44,249

Midwife £35,358

Dental nurse £18,313

Doctor £80,628

Medical 
secretary £21,511

Health and social care
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  There were almost 75,800 
employed in these industries 
in 2015 up from 65,550 in 
2011 and there were over 
6,500 businesses, mainly in 
accommodation and food 
services.

  Employment in this sector is 
forecast to grow by 7,000 in 
West Yorkshire between  
2014-2024, and 42,000 
vacancies are expected to 
replace those who leave.

  In the same year there were 
almost 7,000 vacancies posted 
online in these industries, 
the majority again in 
accommodation and food. 

  Leeds has recently hosted major 
events like the Tour de France’s 
Grand Depart, the MOBO music 
awards, the British Art Show and 
the BBC Sports Personality of 
the Year. Leeds had 26 million 
tourist visits in 2015-2016, an 
increase of 5% since 2013.

Useful subjects include;
• Maths, English and ICT
• Business
• Languages
• Food technology

Some local employers 
Arriva
Best Western Pennine  
Manor Hotel
Cafe Nero 
Easy Jet
National Media Museum
Temple Newsam House  
and Farm

Hospitality, travel and tourism

 7.3%  
of the  
jobs in  
West 
Yorkshire 
are in the 
hospitality, 
travel and 
tourism 
sector

More information...
www.yorkshire.com/places/west-yorkshire       
www.hospitalityguild.co.uk

This sector includes hotels, pubs, bars and nightclubs, restaurants and 
cafes, holiday parks and hostels, tourist services, visitor attractions and 
passenger transport.

Skills/qualities
• Customer service
• Communication
• Cooking
• Problem solving
• An interest in travel
• Knowledge of the area

 Types of job
National 
average 
salary

Air cabin crew £24,955

Coach driver £25,968

Hotel  
manager £32,473

Chef £20,479

Events 
manager £30,001

Waiting staff £14,203

Travel 
consultant £22,604
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More information...
www.thetechpartnership.com      http://www.bcs.org/

  There were 27,000 employees in 
IT and telecoms in West Yorkshire 
in 2015.

  In the same year, there were 
over 34,000 vacancies posted 
online for IT occupations in West 
Yorkshire. 

  Employment in IT and telecoms is 
forecast to increase by 4,000 jobs 
between 2014-2024, with around 
15,000 vacancies expected over 
this period to replace those  
who leave.

  In Leeds City Region there are 
8,500 digital or tech related 
businesses which employ around 
70,000 people. They cover, IT 
and data hardware, health and 
social care, wi-fi and connectivity, 
financial technology, internet of 
things and gaming.

  Yorkshire and the Humber is 
forecast to have the second 
biggest job growth after London. 
The largest gains will be in tech 
services – IT consultancy and 
data, sales/ 
distribution  
and the  
games  
industry.

The IT industry involves working with computers and information systems, 
including computer applications, software and hardware. There are 
jobs in design, development, manufacture, customer service, sales and 
installation. Telecoms is the technology that transmits information such as 
phone lines, TV, mobile phones, broadband and satellites.

Some local employers  
BSkyB Group

BT

FDM group

Vapour Media

Software ONE

Smoothwall

Useful subjects include;
• Maths, English and ICT

• Sciences

Other specific subjects may be 
required depending on the  
role chosen. Degree level 
qualifications, training and 
experience may be needed.

Skills/qualities
•  Excellent knowledge of IT

• Communication

• Logical and analytical

• Attention to detail

• Problem solving

• Team work

• Organisational skills

The  
demand 
for tech 
specialists 
is expected 
to grow 
by 30% 
between 
2014 – 
2024 in 
Yorkshire 
and the 
Humber

IT and telecoms
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Low carbon industries

  The Office for National Statistics 
estimated there were 238,500 
green jobs in the UK in 2014 (local 
figures are not available).

  There were around 2,300 
vacancies for employment in 
green jobs in West Yorkshire in 
2015-2016.

  The most likely scenario for 
employment in green jobs in 
Yorkshire and the Humber shows 
that employment will double to 
45,500 by 2020. 

  In Leeds City Region there is 
the highest employment in low 
carbon industries outside the 
south east of England.

Low carbon industries are also described as ‘green jobs’ and ‘the circular 
economy’. They can be grouped as low carbon electricity, low carbon heat, 
energy from waste and biomass, energy efficiency products, low carbon 
services and low emission vehicles. The importance of low carbon and 
environmental industries is growing fast because of EU and UK  
Government policies to:
  tackle climate change
  reduce greenhouse gas emissions
  ensure secure and sustainable energy supplies

This sector is expected to continue to grow, and the jobs to grow with it.

Some local employers 
Eclipse Energy
Envirowaste Services
Leo Group
Kinetic Systems Ltd
Stroma
Yorkshire Energy Services

Useful subjects include
• Maths, English and ICT
• Sciences
• Engineering

Skills/qualities
• Problem solving
• Maths and IT skills
• Technical skills
• Practical skills/using tools
• Team work
• Project management

Low carbon 
industries 
is a key 
growth 
sector for 
Leeds City 
Region

 Types of job
National 
average 
salary

Biomass 
maintenance 
engineer

£29,035

Conservation 
manager £34,172 

Project 
manager 
(manufacturing)

£57,155

Environmental 
technician £26,026

Plant operator £27,161
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More information...
www.greenenergyjobs.com/career-guide/      www.renewableuk.com
www.green-alliance.org.uk      www.futuremorph.org

Additional source:
The Prospect for Green Jobs,  
Yorkshire Cities 2011



  Retail employment in West 
Yorkshire in 2015 was 90,000, 
and there were almost 10,000 
businesses.

  Over 6,000 job vacancies were 
advertised online in 2015.

  Top advertisers included Morrison, 
Tesco, Lidl, Superdrug and Next.

  There are forecast to be 105,000 
job vacancies in the  
next ten years.

  Around half the workforce is 
employed in sales and customer 
service, with management the 
second largest group.

  Bradford’s new Broadway 
shopping centre has over 70 shops 
and eateries.

More information...
www.nsaforretail.com      www.fashionretailacademy.ac.uk

Retail is the largest private sector employer in the UK – 
that’s big business! For those that enjoy dealing with 
people and team work, the industry has fast promotion 
opportunities and diverse roles including buying and 
merchandising as well as sales supervisors and management.

Skills/qualities
• Communication

• Customer service

• Team work

• Problem solving

• Sales

Some local employers 
Tesco

Sainsbury’s

Debenhams

IKEA

Next

House of Fraser

Useful subjects include;
• Maths, English and ICT

• Business 

Retail
The new 
flagship 
John 
Lewis 
Store in 
Leeds’ 
Victoria 
Gate is 
the second 
biggest 
outside 
London

 Types of job
National 
average 
salary

Retail buyer £34,510 

Sales  
assistant £18,086

Window 
dresser  £24,233

Retail  
manager £32,236

Shelf filler £16,484

Stock control 
assistant £23,222
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More information...     
www.wysport.co.uk      www.skillsactive.com
www.coachingwy.co.uk

Sport and active leisure

  There were around 16,000 jobs 
in this sector in West Yorkshire in 
2015, up from 1,000 in 2011.

  In the same year there were 1,255 
online job vacancies for fitness 
instructors, sports coaches, sport 
and leisure managers and players. 

  Employment in sport and active 
leisure is forecast to increase by 
3,000 jobs between 2014-2024, 
with around 21,000 vacancies over 

this period.

  Sport venues in West Yorkshire 
include horse racing at Wetherby 
and Pontefract Racecourses, 
football at Elland Road, Valley 
Parade and The John Smith’s 
Stadium, rugby at Belle Vue and 
The Jungle. West Yorkshire is also 
home to two stages of the Tour 
de Yorkshire cycle race.

  A high proportion of workers in  
this sector are under 34.

Working in the sport and leisure sector can be tough – expect long hours 
and relatively low wages in the beginning. Career prospects are good and 
often progression to management is possible. There are strong links to 
tourism, leisure and aspects of health (e.g. physiotherapy).

Some local employers 
Leeds Sports Academy
Motivation8 North Ltd
Premier Sport Bradford
Halifax Boxing
Sports Direct Fitness
Castleford Tigers

Useful subjects include
• Maths, English and ICT
• Sciences
• Business 
• Physical education

Skills/qualities
• Team working
• Customer focus
• Commitment to exercise
• Sporting skills
• Communication
• Problem solving
• Patience

1 in 8 people 
in the UK 
belong to a 
gym, an all 
time high 
of 13.7 and 
almost 90% 
of people  
live within 
two miles  
of one

 Types of job
National 
average 
salary

Fitness  
instructor £18,199

Sports coach £25,462

Sports 
physiotherapist £34,201

Pool  
attendant £18,727

Sport  
and leisure 
manager

£34,894
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 Types of job
National 
average 
salary

Airport  
baggage 
handler

£28,216

Forklift  
truck driver £22,965

LGV driver £27,757

Warehouse 
supervisor £20,829

Logistics 
manager £43,659

Transport 
planner £25,800

Transport, warehousing and logistics

  This sector employs 73,385 
people in West Yorkshire, about 
7% of the workforce, and has 
almost 8,000 businesses.

  In 2015 there were 4,010 
vacancies advertised online.

  LGV drivers, fork lift drivers and 
managers are amongst the  
most advertised vacancies.

  There is a national shortage of 
LGV drivers.

  There are forecast to be 34,000 
vacancies over the next ten years.

  The £1b West Yorkshire Transport 
Fund is targeted at reducing 
congestion, improving the flow of 
freight, and making it easier for 
people to commute.

  There are state-of-the-art 
distribution centres at Logic Leeds 
including Amazon with 80,000 sq 
ft and John Lewis with 50,500 sq ft.

  Leeds Bradford Airport employs 
people in air traffic control, airside 
safety, cleaning, commercial, 
customer services, engineering, 
finance, HR, IT, fire fighting and 
sales and marketing.

This sector is about moving, handling and storing goods, and passenger 
transport. It includes air freight, shipping, wholesaling, road haulage, 
freight forwarding, postal services and couriering. Efficient distribution 
and storage is vital to West Yorkshire’s many manufacturers, wholesalers 
and retailers, and efficient transport is important to commuters, shoppers 
and other travellers.

Some local employers 
Asda
DHL Express
Jet2
Leeds Bradford Airport
Royal Mail
Stobart Group

Useful subjects include
• Maths, English and ICT
• Business 
• Languages

Jobs in demand
In the next five years 
across Yorkshire  
and the Humber:

  LGV drivers
  Forklift drivers
  Customer 
services
  Supply chain 
managers
  Warehouse 
managers
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More information...
www.careersthatmove.com
www.lovelogistics.co.uk/index.html
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Skills/qualities
• Communication
• Team work
• Problem solving
• Organisational skills
• Attention to detail
• Ability to work under pressure



Other sectors 
Other important sectors in West Yorkshire include:
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Labour Insight, Burning Glass Technologies 2017

Employer Vacancies Sector

National  
Health Service 7,861 Health

Leeds City Council 1,010 Local authority

University of Leeds 978 Education

Kirklees Council 816 Local authority

Headford Shipping 633 Logistics 
(agency)

Morrison (WM) 
Supermarkets 446 Retail

Equals One Ltd 388 Mixed  
(agency)

Capita PLC 370 Education 
(agency)

Academic  
Appointments Ltd 351 Education 

(agency)

QHotels Group 310 Hospitality 
(agency)

Top employers recruiting  
in West Yorkshire in 2016

Self employment
12.7% of workers are self employed in West Yorkshire 
and this is forecast to rise.
In the UK in 2015 4.4m people were self-employed.  
This is 10.4% of all workers.
According to ONS the top three jobs for self 
employment are: construction/building trades,  
taxi/cab drivers, carpenters/joiners.

Skills and qualities for self employment 
• Motivation and self-belief
• A determination to succeed   
• Good communication skills
• Persistence and the ability to stick with the job

• Resilience and being able to cope with change 
• Competitiveness
• Decision making
• Organisational skills
• Prepared to take financial risks
• Financial, admin and IT skills

Useful subjects include: 
• Maths, English and ICT 
• Business
Other specific skills, qualifications  
and talents depending on the  
business chosen.

Agriculture and horticulture employed 4,600 (0.5% 
of all jobs), in West Yorkshire in 2015, up from 4,300 in 
2011. There are forecast to be around 2,000 vacancies 
between 2014 and 2024, although overall numbers 
employed are expected to fall by 3,000. Vacancies 
advertised online 2015-2016: 287.

Mining, quarrying and utilities employed 13,000 
in 2015 (1.2% of all jobs), and that number is not 
expected to change substantially. This sector includes 
mining, electricity, gas and water supply, sewerage 
and waste management. Top occupations were sales 
and business development managers, engineering 
professionals, mobile machine operatives, sales 
executives and design and development engineers.  
Vacancies advertised online in 2015-2016: 867.

Motor trades, including sales of motor vehicles  
and parts, is a substantial employer at 19,000, 1.8%  
of all jobs, and is also expected to remain stable.  
Top occupations were vehicle technicians/mechanics, 
sales executives/supervisors, estimators and body 
repair specialists. Vacancies advertised online in  
2015-2016: 1,676.

Real estate employed 17,000 in 2015 (1.6% of all 
jobs), up from 14,000 in 2011. Top occupations were 
property/estate managers, estate agents, solicitors, 
sales executives. Vacancies advertised online in  
2015-2016: 1,371.

Businesses in West Yorkshire 
82% are micro businesses with less than 10 employees.
14% are small businesses with less than 50 employees.
The largest sector with 11,500 micro businesses is 
professional, scientific and technical services.

More information...
www.gov.uk/business-support-helpline
www.princes-trust.org.uk
www.shell-livewire.org
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Jobs of the future
Some examples of jobs that didn’t exist 20 years ago. Many more new roles will be created in the future! 

Drone pilot 
Use remote control to pilot drones for a wide 
variety of uses, from the military to the press to 
aerial archaeology and wildlife photography.

Green funeral directors 
Green funeral directors incorporate 
environmentally friendly options to meet the 
needs of families who want a green service.

Bloggers and vloggers 
Bloggers research and write blog posts, vloggers 
create video posts in a conversational style to 
engage readers online. 

Cyber security analyst 
Identifies security threats and provides 
information to software developers to improve 
system security. 

Virtual business service 
providers 
Many people are forming 
their own companies by way of 
telecommuting, offering virtual  
cloud-based services such as 
customer service, concierge services  
or even public relations from  
their homes. 

App developer 
Plans all aspects of how a user will 
navigate their way through an app. 

Search engine  
optimization specialist 
Manages clients’ paid search 
campaigns to research 
keywords and provide ideas 
to help improve the clients’ 
ranking on search sites like 
Google and Yahoo. 

3D printed clothing designer 
3D designs have recently  
appeared on catwalks. 3D printing 
presents affordable manufacturing 
possibilities. 

Big data architect  
Provides advanced technical support in the 
research, experimentation, business analysis 

and use of systems technology including 
architecture, integration capabilities and 
database management.

  Virtual reality games designer  
Designs games for virtual reality 
headsets.

Wind turbine technician 
Repairs and maintains wind turbines.

Urban agriculturalist 
Vertical farms could grow on skyscrapers in 

the middle of cities, making the most of space in 
urban environments.

The UKCES Careers of the Future report 
(December 2014) highlights 40 job areas  
it believes will be key in the future.

www.gov.uk/government/publications/
careers-of-the-future

STEM science, technology, 
engineering and maths
Most of these jobs rely on STEM and 
high level skills, linked to many of the 
job areas outlined in this publication.

In the future, businesses will be 
increasingly dependent on digital 
knowledge and numerical analytics, which 
puts a high premium on maths and physics 
skills. But the UK is falling behind other 
countries as it is not producing enough 
graduates with these skills. There is currently 
a shortage of people with STEM skills and 
employers value the skills developed in 
STEM subjects and careers.

www.yourlife.org.uk

National STEM Centre
www.stem.org.uk

Hello



It’s all about skills!

Skill What is it? You can develop these skills by, 
for example:

Communication Get along well with others, listening and understanding instructions.  
Making a point calmly. 

  Contributing at school 

  Practising writing

  Giving a presentation at school  
or college

  Researching future career paths and  
having a back up plan if things don’t 
work out 

  Knowing where to find information

  Managing deadlines (different 
subjects at school) 

  Being able to have a part-time job  
and study successfully

  Creating a vlog on something that 
interests you

  Learning to write computer code

  Doing things such as Duke of 
Edinburgh’s Award.

Making decisions Gather the important facts, seek advice, consider alternatives and think about the 
effects, to make a good decision. 

Showing commitment/
accepting responsibility 

People who are interested, dependable, reliable, enthusiastic and enjoy  
hard work.

Flexibility Adaptability and flexibility are very important. Employers like a  
‘can-do’ attitude.

Time management Being well organised, a good timekeeper and able to prioritise.

Leadership skills Leading by example, looking to constantly improve, motivating others, having a 
positive attitude and knowing when to follow instructions and when to  
show initiative.

Creativity and problem solving Applying both logic and creativity to solving problems.

Team work Working with others to achieve a goal and get tasks done. Open and honest with 
good listening skills.

Enterprise People who can work to targets or deadlines. 

Can work under pressure Able to work to and achieve targets or deadlines. Willing to try new things.

All employers agree that skills are as important as knowledge and qualifications. In an  
increasingly competitive job market, attributes such as being resilient, adaptable, creative,  
problem solving and able to communicate and work as part of a team are essential.

These skills are sometimes called ‘transferable’ or ‘soft’ skills. They are needed in many different  
types of jobs. It is important to be able to develop and show these skills.
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Attitude   Remember…

Resilience Keep trying, even after a set back. Not giving up  
and being confident.

Cooperative Working as part of a team. Being cooperative and  
working well with others to achieve a common goal.

Aspirational Have ambition. Explore new ideas and develop a career plan.  
Think about ‘new jobs’ as well as existing ones. Aim higher.

Informed Researching ideas, looking at the best options and preparing for the  
future shows maturity, work readiness and ambition.

Confidence Having a positive attitude and self belief will help with career progression. 

Experienced Any work experience, volunteering and contacts with employers can be really useful when it  
comes to choosing a career path or looking for work or apprenticeships.

Motivated Motivated and enthusiastic people are willing to learn things more quickly.

Interested A ‘can-do’ type of person, will take up new challenges and explore new activities and experiences.

Reliable Be on time – every time. Employers want someone they can rely on and who can take responsibility for their own actions.

Positive attitudes and personal qualities
Closely linked to skills, employers are also looking for the right kind  
of ‘attitudes’. People developing a positive personal approach are  
more likely to be successful in their careers.

25Shape Your Future in West Yorkshire 2017/18



Get ready for the future
The best way to start is by researching different careers, then trying to gain some experience  
through one of the following:
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THIS WAY

THAT WAY

Work experience or a part time job
Work experience can develop skills and try out 
career ideas to see if the reality matches up to 
expectation. Employers value it and it is  
useful on a CV.

Leisure interests 
Whether its sport, art, theatre, music, gaming, 
outdoor pursuits or something completely 
different, leisure interests can help develop 
additional skills, they can lead to careers and 
are useful on CVs. Employers like to see more 
than study. 

Volunteering 
A great way to develop skills, try out career 
ideas and gain work experience. Volunteering 
can also be very useful on a CV.

Get networking 
Building a network of contacts in industry or 
business is useful for advice and future job 
opportunities. People are often very willing to 
talk about their jobs and advise someone just 
starting out.

Get involved with a club or society
Helping run a club or society provides 
experience similar to many business situations. 
Being part of a club is also good for building 
skills like communication and teamwork.
Some useful links:
Volunteering 
www.do-it.org/
Duke of Edinburgh’s Award 
www.dofe.org/
National Citizen Service 
www.ncsyes.co.uk/ 
Woodcraft Folk 
www.woodcraft.org.uk/

Learn how to write computer  
code or start a vlog
Improve your digital skills as they  
are much sought after by employers and in 
the future will be required for many more jobs.

Travel
Being confident about travelling and using 
transport can be useful when looking at study 
and work options.

Apprenticeships
In 2015/16, 23,460 people in West Yorkshire 
started apprenticeships. Apprenticeships 
involve gaining relevant occupational 
qualifications whilst working. They are offered 
across most sectors and at several levels, 
including degree level.
For more information go to  
www.getingofar.gov.uk/ 
for vacancies go to 
www.gov.uk/apply-apprenticeship



Further information Careers education and  
quality standards

The Gatsby Benchmarks
Eight benchmarks identifying what good careers 
education, information, advice and guidance in 
schools should include:
1. A stable careers programme 
2.  Learning from career and labour market information
3. Addressing the needs of each pupil
4. Linking curriculum learning to careers
5. Encounters with employers and employees
6. Experiences of workplaces
7. Encounters with further and higher education
8. Personal guidance

www.gatsby.org.uk/education/ programmes/good-
career-guidance

Careers Quality Awards   
www.qualityincareers.org

CEGNET  
www.cegnet.co.uk/  
Online community of teachers and supporters of 
career development to share news and resources.

Career Development Institute (CDI)  
www.thecdi.net  
For quality assurance, training and development and 
key resources for careers guidance.

Bradford 
Connexions Bradford Digital  
www.virtualconnexionsbradford.co.uk

Calderdale and Kirklees 
C&K Careers  
www.ckcareersonline.org.uk

Leeds 
Aspire-igen  
www.aspire-igen.com

Wakefield 
Connexions Wakefield Digital  
www.connexionswakefield.co.uk

Careers Yorkshire and the Humber 
www.careersyandh.co.uk 
Resources for teachers and links to 
organisations to inspire young people, 
including job market information at 
regional, local and district level.

Leeds City Region  
Enterprise Partnership 
www.the-lep.com/ 
The Local Enterprise Partnership (LEP) 
drives economic growth to create new jobs 
and help the region thrive.

Enterprise Adviser Network 
www.the-lep.com/what-we-do/skills/ 
enterprise-advisers 
Recruits business leaders to help schools 
give students access to employers.

HEART (Go Higher West Yorkshire) 
www.heart.ac.uk 
Partnership of 12 HE providers in 
promoting higher education to young 
people across West Yorkshire.

National Careers Service 
https://nationalcareersservice.direct. 
gov.uk/  
General information on careers, skills and 
qualities required and pay.

UCAS 
www.ucas.com 
Information on university, apprenticeships, 
graduate jobs and internships.

Federation for Industry Sector  
Skills and Standards 
www.fisss.org/sector-skills-council-body 
Links to all Sector Skills Councils and 
National Skills Academies.

Sources of careers information, advice and guidance
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Disclaimer
Careers Yorkshire and the Humber (CYH) staff have researched the web links referenced in this 
publication. However, website information can change rapidly. CYH does not endorse organisations 
or accept any responsibility for the content of external sites.

Published March 2017

To give feedback on this publication or to find out more about the Inspiration Agenda in West 
Yorkshire and the work of Careers Yorkshire and the Humber go to www.careersyandh.co.uk 

 michelle.hunter-fee@ckcareers.org.uk

Prime contractor for the 
National Careers Service in 
Yorkshire and the Humber

Download and print a copy of this  
booklet or posters at  
www.careersyandh.co.uk


